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Day 1 Program - 15th September 2009 

8:00 – 
8:50am 

REGISTRATION 

 Mantra Legends Hotel, Surfers Paradise 

8:50 – 
9:00am 

Welcome 
Michael Hardman, OSUG Chairman 

9:00 – 
9:20am 

Welcome & Open Spatial Update 
Anthony Jahshan, Managing Director, Open Spatial Australia 

 
{The Managing Director of Open Spatial Australia will officially welcome the delegates of the 2009 Open Spatial User Forum to the Gold Coast. 

Included in the welcome is an update on the past year at Open Spatial, this will include news on customers, staff and events during the year as well 

as a forward looking statement on the business and the industry.} 

9:20 – 
10:00am 

Keynote Address 
{Jim Martin}, {Water Reform Consultant – Ex CEO North East Water} 

{Under ‘Down Under’ leads the world with institutional reform – Tasmanian Water Reform in perspective} 
10:00 – 

10:30am 
MORNING TEA SPONSORED BY 

 Breakout Area 

10:30 – 
11:00am 

User Presentation 
{Philip Nell, GIS Coordinator}, {Wannon Region Water Corporation} 

{“Using FME to create derived data to answer some specific questions from Wannon Water’s GIS users”} 

11:00 – 
11:30am 

User Presentation 
{Stephen Males, GIS Officer}, {Fairfield City Council} 

{Civica Authority Integration} 
{The benefits and advantages of integrating spatial information to corporate property, rates, building and development applications, customer 

requests, licence and register information.} 

11:30 – 
12:00pm 

Open Spatial Presentation 
{Anthony Jahshan, Managing Director}, {Open Spatial Australia} 

Mission Critical Applications and GIS. 
{This presentation is based on a paper written by Anthony Jahshan and published in the August Issue of Position Magazine, the paper discusses an 

observation on where GIS fits into the corporation priority of critical applications. It looks at where GIS fits into that spectrum and what needs to 

happen for GIS to gain heightened visibility at the executive management level. Will your organisation escalate GIS to a tier one application? Or will 

it wait for the next disaster that asks questions that can only be answered spatially?} 

12:00 – 
1:00pm 

LUNCH SPONSORED BY OPEN SPATIAL AUSTRALIA 

  

1:00 – 
1:30pm 

User Presentation 
{Chris Buck, Assets & Maintenance Planner}, {Westernport Water} 

{GIS to SCADA, AMS, Billing and Corporate Systems} 

1:30 – 
2:00pm 

User Presentation 
{David Keenan, Spatial Systems Administrator}, {City West Water} 

{GIS Integration Overview} 
{The high level presentation will outline the lead up to the implementation of Munsys and Enlighten at City West Water. David will discuss business 

strategy with regards to GIS and the associated required integrations. Also covered will be the diverse user base and its extent across the business 

and where we are heading after having the products deployed for over 12 months.} 

2:00 – 
2:30pm 

User Presentation 
{Andy McKoy, GIS Development}, {Barwon Water} 

{Developing Pressure Zones} 
2:30 – 

3:00pm 
AFTERNOON TEA SPONSORED BY 

 Breakout Area 

3:00 – 
3:30pm 

User Presentation 
{Collin James, Senior Draftsperson }, {Jason Ip, Operations Engineer}, {Riverina Water County Council} 

{Generation of Hydraulic Models – Riverina Water Experience} 
{This presentation outlines the methodology and experiences of how Riverina Water recently rebuilt and calibrated its hydraulic model of Wagga 

Wagga water supply system utilizing data primarily from GIS and other information systems .  The presentation includes the hydraulic model 

building and demand allocation processes and outlines various strengths and weaknesses of Riverina Water’s information systems.} 

3:30 – 
4:00pm 

User Presentation 
{Royce Toohey, Engineering Manager}, {Eurobodalla Shire Council} 

{Eurobodalla Shire Council has revalued their road network. Royce will outline the steps the asset team took to move their data from a 
road based MS Access Database to a segment based system and subsequent transfer to the Munsys Road Module.} 

4:00 – 
4:30pm 

User Presentation 
{Kaye Stone, GIS / Asset Officer}, {Orange City Council} 

{Paperless Asset Management reporting through the use of GPS Trimble, Munsys and Enlighten} 

4:30 – 
5:00pm 

 
2009-10 User Group AGM 

 

5:00pm Day 1 Close 

6:00pm 
BBQ BANQUET IN THE GARDEN TERRACE, MANTRA LEGENDS 

SPONSORED BY MUNSYS TECHNOLOGIES 



Day 2 Program - 16th September 2009 
8:00 – 

8:50am 
REGISTRATION 

 Mantra Legends Hotel, Surfers Paradise 

8:50 – 
9:00am 

 
Welcome 

Michael Hardman, OSUG Chairman 

9:00 – 
10:00am 

 
KNOWLEDGE SHARING SESSION 

 
The intent of this session is to give all users an understanding about what each organisation is doing, and this then promotes 

discussion to assist other organisations in moving forward confidently or providing other organisations with some knowledge to 
improve what they are doing. 

 
TOPIC SUGGESTIONS 

 
Mobile Field Data Capture 

Work As Executed 
Plot Engine 
Metadata 

Feature Manipulation Engine (FME) 
Asset Management – GIS Integration 

General Integrations – Billing, Finance. 
External Web GIS 

Aerial Photography 
Map Books 

 

10:00 – 
10:30am 

MORNING TEA SPONSORED BY 

 Breakout Area 

10:30 – 
12:00am 

 
KNOWLEDGE SHARING SESSION – CONTINUATION 

 

12:00 – 
1:00pm 

LUNCH SPONSORED BY MUNSYS TECHNOLOGIES 

 Ground Floor Meals Area 

1:00 – 
3:00pm 

 
LOCAL GOVERNMENT STREAM 

Chair – Paul Middleton 
Room 1 

 
TOPIC SUGGESTIONS 

Road Management in Munsys 

Town Planning 
Cadastral Management 
Storm Water Drainage 

Cemeteries 
 

UTILITY STREAM 
Chair – Michael Hardman 

Room 2 
 

TOPIC SUGGESTIONS 
Hydraulic Modelling Integration 

SCADA 

3:00 – 
3:30pm 

AFTERNOON TEA SPONSORED BY  

 Breakout Area 

3:30 – 
5:00pm 

 
Enlighten Update 

{Johan Nel, Technical Director},{Eddie Basile, Operations Manager}, {Praveen Rajendra Babu, Senior Developer}, 
{Open Spatial Australia} 

New Product Demonstrations and Discussion 
 

{This session will explore new features available within enlighten. We will demonstrate the use of Spatial functions for advanced analysis, new 

features within Plotting, and enFact. We will also demonstrate and provide an update on enlighten v3.0 - MGE compatibility.} 
 

 
 

Day 2 Close 
 

6:00pm 
FORUM DINNER – BEACH CLUB AT Q1 

SPONSORED BY OPEN SPATIAL AUSTRALIA 

 
 

 



Day 3 Program - 17th September 2009 
8:00 – 

8:50am 
REGISTRATION 

 Mantra Legends Hotel, Surfers Paradise 

8:50 – 
9:00am 

 
Welcome to Day 3 

Michael Hardman, OSUG Chairman 

9:00 – 
10:15am 

 
Munsys & Autodesk Update 

Demonstration and Discussion 
{Johan Nel, Technical Director}, {Open Spatial Australia} 

 
{New and exciting functionality will be displayed for Munsys and Autodesk technologies.  We will look at Australianised menus and node types 

for water, sewer, roads and drainage, and compatibility with the Autodesk products.  On AutoCAD Map 3D / Civil 3D we will look at the new set 

of analysis tools available including overlay analysis, creating workflows using the workflow designer, the new survey interface in AutoCAD Map 

3D, and the updated plot to PDF interface.} 

 
10:30 – 

10:50pm 
MORNING TEA SPONSORED BY OPEN SPATIAL 

 Breakout Area 

10:50am-
11:20 

Cadastral Updates 
{Eddie Basile, Operations Manager}, {Gaby van Wyk, Solutions Architect}, {Open Spatial Australia} 

 
Incorporating Incremental updates from the State Cadastres (NSW LPI / LandVic / QIF) – iCUDL presentation 

Positional Accuracy Improvement  
ePlan (digital submission of plans) 

11:20 – 
1:00pm 

 
 

Open Spatial User – Enlighten Wish List Review 
 

1:00pm – 
2:00pm 

LUNCH 

  

  

 
 

 

 

 

 

Engineers Australia recognises Continuing Professional Development organised by external bodies 

and gives appropriate credit to engineers who attend such professional development as long as it can 

be shown to clearly relate to their development as engineers.

 

 



2009 FORUM REGISTRATION FEES 

Number of Attendees Early Bird Price Total Price 

1 $580 $680 

2 $1140 $1340 

3 $1680 $1980 

4 $2200 $2600 

5 $2700 $3200 

6 $3180 $3780 

 

ACCOMMODATION AT MANTRA LEGENDS 
Twin Room OR Studio Room Rates: 

$140.00 per room per night – Accommodation Only 
(1 nights accommodation based on single, double or twin occupancy) 
$155.00 per room per night – single bed & breakfast 
(1 nights accommodation with breakfast based on single occupancy) 
$170.00 per room per night – twin/double bed & breakfast 
(1 nights accommodation with breakfast based on twin/ double occupancy) 

 
TERMS & CONDITIONS 

• Full Buffet Breakfast rate is $15.00 per person based on a bed & breakfast package 

• Extra person rate $30.00 per person per night room only 
• Rates are valid 7 days a week and will not be subject to weekend surcharges. 
• Preferential room allocation will be given to conference groups, allocating high floor and or ocean view (subject to 

availability). 
• Ocean view guarantee surcharge: $30.00 per room per night 
• conference rates are valid for 3 days pre and post the official conference nights 

 

ACCOMMODATION AT THE Q1 
One Bedroom Room Rates 

$199.00 per room per night – Single Bed & Breakfast 
(1 nights accommodation with breakfast based on single occupancy) 
$219.00 per room per night – Double/Twin Bed & Breakfast 
(1 nights accommodation with breakfast based on twin/ double occupancy) 

Two Bedroom Room Rates 
$335.00 per room per night – Double/Twin Bed & Breakfast 
(1 nights accommodation with breakfast based on Double/Twin occupancy) 
$355.00 per room per night – Triple Bed & Breakfast 
(1 nights accommodation with breakfast based on Triple occupancy) 

 
TERMS & CONDITIONS 

• Additional breakfasts are available for $20.00 per adult per night 
• All rates are based on a minimum 2 night stay in the same apartment 
• Rates are valid 7 days a week and will not be subject to weekend surcharges. 
• Additional charge of $35.00 per apartment per night will apply if utilising Sofa Beds in the Apartments (based on 1 – 

2 pax) 
• Cots & Highchairs can be booked for an additional charge of $40.00 per item per stay 
• Rates include a Daily Service for all Apartments. Daily Service includes tidy and towel replace only. 
• Q1 Resort and Spa does not offer, Room Service, Valet Parking 
• Guest Check in from 2.00pm and Check out by 10:00am 
• The Resort would be delighted to extend the above contracted accommodation rates for two day prior and post this 

Event (Subject to availability at the time of booking). 

 

NOTE: 

If you wish to book your accommodation using the above prices, you must quote that you are booking a 

reserved room for the Open Spatial Australia User Forum. There are only 40 rooms reserved at the 

Mantra and 20 at the Q1. These rooms will be released prior to the end of July to avoid any cost to the 

user group. 



OPEN SPATIAL USER FORUM 2009 
(15

TH
 – 17

TH
 SEPTEMBER 2009) 

REGISTRATION FORM 
Registrations are now encouraged for the Open Spatial Australia User Forum 2009 

ONE FORM PER PERSON 

BOOKINGS ARE TO BE MADE BEFORE 31ST AUGUST 2009 

EARLY BIRD REGISTRATION CLOSES 31ST JULY 2009 

Full Registration Fee Includes: 

Attendance to all sessions, Lunch, Morning & Afternoon Tea, Forum Dinner and Opening Night BBQ 

Name: 
 

Organisation 
 

Address 
 

Post Code 

Email 
 

Phone No 
 

Mobile No 
 

 

Dates: Event: Early Bird Price: Normal Price: Total: 

15th 

September 

Day 1 –  
$180.00 $220.00 $ 

15th 

September 

Dinner – Garden Terrace – 

Mantra Legends Hotel 
$100.00 $120.00 $ 

16th 

September 

Day 2 –  
$180.00 $220.00 $ 

16th 

September 

Dinner – Beach Club – Q1 

resort 
$100.00 $120.00 $ 

17th 

September 

Day 3 –  
$80.00 $100.00 $ 

 TOTAL $ 

OR      Full Forum Registration $580.00 $680.00 $ 
 

ALL REGISTRATIONS AND PAYMENTS ARE TO BE FORWARDED TO OPEN SPATIAL AUSTRALIA: 

PLEASE MARK TO THE 

ATTENTION OF: 

PAYMENT DETAILS: 

ANNIE CHAMLIAN 
 

achamlian@openspatial.com.au 

Phone +61 (02) 9449 3222 or  

Fax     +61 (02) 9449 3211 

�  I enclose my cheque payable to “Open Spatial Australia”  ABN# 53 095 927 521 

 
Cheque #: -_____________________  or Order Number: -_____________________ 

 
Signature:_____________________________________  Date:_________________ 
 

� Includes GST, price based on registration and payments received after 31st July 2009. Early Bird registration and payments received on or before 31st 
July 2009 will be $580 per attendee for the entire Forum. 

� This document will be a tax invoice for GST purposes when you make full payment. (In accordance with the ATO) 

� Pricing Notes – Does not include accommodation or airfares. 

Special Requirements (dietary, allergy, disability): -  

 
Should you, once registered be unable to attend, a substitute attendee is always welcome. 

Alternatively, a full refund, minus an administration fee of $50.00/delegate for cancellations received in writing 14 days prior to conference 

commencement. Cancellations 7 to 14 days prior to the conference a refund 50% applies. There is no refund for cancellations within 7 days of 

conference commencement. 

 


